






[AIA – INTERNAL]

⁻ Contact AIA Premier Service 24/7 
Hotline 
Call : (+65) 6248 6060

⁻ Service Eligibility Check 
⁻ Medical Confidentiality & Consent 

Form obtained from customer









[AIA – INTERNAL]

AIA Premier Service Hotline : (65) 6248 6060
Monday – Sunday : 24 hours, including Public 
Holidays 
Website : aia.com.sg

The Teladoc Health Personal Case Management service is a complimentary service for our Insured Members 
with AIA Premier International Medical. Tests, treatments, procedures, devices or medication recommended 
by Teladoc Health may be subjected to additional charges that are not covered by your plan. Please consult 
your authorized AIA Representatives for more details. 
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