
Instructions for placing orders in the 
GS TFI24 Transaction Service

for Participants of Employee Pension Programe (PPE)
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Login to the GS TFI24 website
Go to www.gstfi24.pl and log in to the website using your login details.

• Participant number - your individual, eight-digit Customer number, which you will find in your e-mail box or in the welcome letter,

• First login password - the password you received via SMS or in a letter sent to your correspondence address.

Method of providing the Participant Number and password 

for the first login

You will receive a login to the e-mail address provided by you in 

the TSOK/ISOK Declaration, and a password for the first login to 

your mobile phone number. After receiving this data, activate 

your access using the website www.gstfi24.pl.

After logging in

Change the first login password to your individual one. However, 

keep your first login password. You will need it when contacting 

the hotline.

http://www.gstfi24.pl/
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Login data recovery

Forgot Participant number?

Check if there are any messages from Goldman Sachs TFI S.A. in 

your mailbox regarding GSTFI24.pl (also check the "Spam" folder) 

or contact the hotline.

Forgot password?

If you have forgotten your password or have locked your account 

with several failed login attempts, we recommend using the "I forgot 

my password" option. Complete your details and the series and 

number of your identity document.

After successful data verification, you will receive a message with a 

one-time password, thanks to which you will unlock access or reset 

your password. You will receive a message on the phone number 

provided during registration.

Never logged in to GSTFI24.pl?

If you do not have a PIN code for the first login, contact the hotline 

and order a new PIN. The "I forgot my password" option will only 

work if there has been at least one successful login.
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Orders available in the GS TFI24 service

1. Change of personal details (slide 5) 

2. Change of contact details (slide 10) 

3. Change of  the method of sending transaction confirmations (slide 14)

4. Change of bank account number (slide 18)

5. Add / Change Beneficiaries (slide 23)

6. Add / Change additional contribution (slide 27)

7. Change in contribution allocation (slide 32)

8. Conversion (slide 37) 

9. Withdrawal of funds (slide 44)

10.Transfer withdrawal (slide 50) 

11.Termination of participation in the PPE (slide 56) 
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Change of personal details

1
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Change of personal details – step 1
Go to the "Profile Settings" tab in the upper right corner of the service.
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Change of personal details – step 2
Choose „Manage” in the PPE section.
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Change of personal details – step 3
In the "User Details" tab, you can change the previously entered name.

• Click on „EDIT”

• Change your details

• Click on „SAVE”

The change will be visible in 

the service after acceptance 

by the Employer.
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Change of personal details – step 4
Go to the "Documents" tab, where you can update your ID and tax residency information.

• Click on „EDIT”

• Change your details

• Click on „SAVE”
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Change of contact details
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Change of contact details – step 1
Go to the "Profile Settings" tab in the upper right corner of the service.
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Change of contact details – step 2
Choose „Manage” in the PPE section.
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Change of contact details – step 3

The change will be visible in 

the service after acceptance 

by the Employer.

• Click on „EDIT”

• Change your details

• Click on „SAVE”
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Change of the method of 
sending transaction confirmations
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Change of  the method of sending transaction confirmations – step 1
Go to the "Profile Settings" tab in the upper right corner of the service.
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Change of  the method of sending transaction confirmations – step 2
Choose „Manage” in the PPE section.
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Change of  the method of sending transaction confirmations – step 3

The change will be visible in 

the service after acceptance 

by the Employer.

• Click on „EDIT”

• Change your details

• Click on „SAVE”
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Change of bank 
account number
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Change of bank account number – step 1
Go to the "Profile Settings" tab in the upper right corner of the service.
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Change of bank account number – step 2
Choose „Manage” in the PPE section.



Goldman Sachs Asset Management 21

Change of bank account number – step 3

The change will be visible in 

the service after acceptance 

by the Employer.

• Click on „EDIT”

• Change your details

• Click on „SAVE”
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Change of bank account number – step 4

1. Confirm with an SMS code.

2. Make a verification transfer 

to complete the process of adding 

or changing a bank account. You 

will receive information about the 

transfer in a message sent to the 

e-mail address assigned to your 

account.
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Add / Change Beneficiaries
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Add / Change Beneficiaries – step 1
Go to the "Profile Settings" tab in the upper right corner of the service.
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Add / Change Beneficiaries – step 2
Choose „Manage” in the PPE section.
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Add / Change Beneficiaries – step 3

• Choose „Add Beneficiary” if 

you want to add another 

person

• Choose „Edit” if you want 

to change personal details 

of a beneficiary

• Click on Save

In the "Beneficiaries" tab, you can add / remove a Beneficiary or edit their data.
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Change additional contribution
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Change additional contribution – step 1
Go to „Retirement pension” tab from the sidebar on the left side.
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Change additional contribution – step 2
Choose the „PPE” tab.
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Change additional contribution – step 3
Select the "Additional orders" and then "Change / cancellation of additional contribution amount".
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Change additional contribution – step 4

• Enter the amount of the 

additional contribution or 

cancel its payment

• Confirm the order with an 

SMS code
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Change in contribution allocation
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Change in contribution allocation – step 1
Go to „Retirement pension” tab from the sidebar on the left side.
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Change in contribution allocation – step 2
Choose the „PPE” tab.
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Change in contribution allocation – step 3
Select the "Additional orders" and then "Change / cancellation of additional contribution amount".
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Change in contribution allocation – step 4

• Select the sub-fund(s) to 

which you want to transfer 

your funds so that they add 

up to 100%

• Confirm the order with an 

SMS code

Important!

The change in premium 

allocation applies only to future 

premiums and does not affect 

the allocation of funds 

accumulated so far.
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Conversion of accumulated funds
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Conversion – step 1
Go to „Retirement pension” tab from the sidebar on the left side.
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Conversion – step 2
Choose the „PPE” tab.
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Conversion – step 3
Select the „Change/conversion”.
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Conversion – step 4
Select the method of conversion, and then enter the value in the form of the number of participation units or the 

amount in PLN.
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Conversion – step 5

Select your preferred fund 

from the drop-down list to 

which you want your funds 

to be transferred, then click 

"Summary"

Important!

The exchange / conversion applies 

only to the funds accumulated so 

far and does not affect the 

allocation of subsequent payments.
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Conversion – step 6
Click "Confirm with SMS code", enter the received code and confirm.
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Withdrawal of funds
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Withdrawal of funds – step 1
Go to „Retirement pension” tab from the sidebar on the left side.

Withdrawal is possible after the age of 55 and acquiring the right to early retirement or after reaching 

the age of 60.
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Withdrawal of funds – step 2
Choose the „PPE” tab.
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Withdrawal of funds – step 3

Wkleić screen

Select the "Additional orders" and then „Payout”.
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Withdrawal of funds – step 4

• If you want to withdraw funds from 

PPE after turning 55 you must 

provide the employer with a 

decision from ZUS (in the original) 

on granting the right to early 

retirement.

• Choose the preferred form of 

withdrawal: one-time payout or in 

the form of installments (in this 

option, additionally indicate the 

installment amount and frequency).

• Indicate the date of payment.
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Withdrawal of funds – step 5
Check if the account number is correct and 

select "Confirm with SMS code"

and then enter the received SMS code and 

click "Confirm”.
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Transfer withdrawal
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Transfer withdrawal – step 1
Go to „Retirement pension” tab from the sidebar on the left side.
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Transfer withdrawal – step 2
Choose the „PPE” tab.
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Transfer withdrawal – step 3
Select the "Additional orders" and then „Transfer payout”.
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Transfer withdrawal – step 4

1. Check:

• IKE if you transfer funds to an individual retirement account (IKE),

• PPE if you are transferring to another PPE program.

2. Enter the full name of the company/institution to which the funds will be 

transferred.

3. Enter the number of the bank account to which the Transfer Withdrawal is 

to be made. You will find this number on the confirmation of accession to 

IKE or PPE.

4. Enter the name of the bank where the above bank account is located.

Important! 

Provide your former employer with the original confirmation of 

accession to IKE or PPE so that the Transfer Payment can be made.
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Transfer withdrawal – step 5
Check if the entered data is correct and select 

"Confirm with SMS code"

and then enter the received SMS code and 

click "Confirm".
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Termination of participation
in the PPE
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Termination of participation in the PPE – step 1
Go to „Retirement pension” tab from the sidebar on the left side.
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Termination of participation in the PPE – step 2
Choose the „PPE” tab.
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Termination of participation in the PPE – step 3
Select the option "Additional orders" and then "Resignation”.
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Termination of participation in the PPE – step 4
Read the information on termination of participation in the Program and select "Confirm with SMS code" to cease

contributions from your employer.
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Termination of participation in the PPE – step 5
Enter the SMS code and click „Confirm”.


